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NetEase.com To Report Second Quarter 2002 Financial Results On August 5, 2002
Beijing, July 31, 2002

NetEase.com, Inc. (Nasdaq: NTES), a leading Internet technology provider supporting China's
top-ranked Web sites including www.163.com, will announce its second quarter 2002 financial
results on Monday, August 5, 2002, Hong Kong/Beijing time.

About NetEase

NetEase.com, Inc is a leading China-based Internet technology company that pioneered the development of
applications, services and other technologies for the Internet in China. The NetEase Web sites, operated by a
company affiliate, organize and provide access to 18 content channels through distribution arrangements
with more than one hundred international and domestic content providers. In addition, the NetEase Web sites
contain more than 200,000 active personal home pages. These pages, created and maintained by users,
enable users to share information, communicate about interests and areas of expertise, and publish personal
content accessible by other Chinese Internet users. The sites also offer online interactive community services
through 1,800 community forums. At the end of June 2002, the number of simultaneous chat room
participants reached 55,476 during peak hours, and the number of registered users of the NetEase Web sites
reached 65.2 million. The average number of daily pageviews was over 330 million in June 2002.

NetEase also offers online multi-player games, wireless services and premium e-mail, as well as auction and
online mall technology services that provide opportunities for e-commerce and traditional businesses to
establish an online e-commerce presence on the NetEase Web sites.
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